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Key Sectors Trained: 

Oil and Gas
Energy 
Financial Services & Consulting
Utilities 
Construction & Engineering



Overall Experience 

Participants were asked: 

“How would you rate your overall experience in our 
negotiation and conflict resolution training?”

The results:

4.7/5 
   Average Rating 

Data: 53 responses



Future Success

Participants were asked: 

“Do you believe that the negotiation and conflict 
resolution material delivered will lead to your future 
success?”
The results:
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Data: 53 responses



Our Negotiations 
Training Team

Participants were asked to rate their negotiation trainers on 
engagement and knowledge of the topic.

The results: Engagement

Knowledge of the Topic



Our Conflict Resolution 
Training Team

Participants were asked to rate their conflict resolution trainers on 
engagement and knowledge of the topic.

The results: Engagement

Knowledge of the Topic



Key Takeaways

Participants were asked: 

“What was the most useful part of the training for you?”

The responses:

“The role plays and experience of the trainers. They know what 
they are doing. Real-life experience. Not trained "speakers”.”

“Learning how to take a step back and think about your 
organization’s priorities, the counterpart’s priorities, (and) 
walkaways.”

“Understanding the person on the other side of the table.”

“I found the group case studies and role play to be very 
effective in understanding and practicing the critical thinking 
skills and steps in negotiating.”



Notable Comments

Participants were encouraged to share additional thoughts about 
their training experience.  Notable comments included:

“Very engaging and fun experience! Looking forward to 
applying the frameworks."

“I feel more confident that I have the tools to be successful. 
The key will be in the practice and application.”

“I absolutely LOVED this course. I found the material to be 
extremely interesting and relevant in my professional work and 
day-to-day interactions. The instructors, Joanna and Stu, were 
exceptional and added a creative spin to topics, which led to 
some valuable and insightful conversations amongst the group. I 
left day 3 feeling motivated and excited to engage in further 
negotiations, confident I have new skills to apply. Thank you, 
Joanna and Stu!



Ready to write your 
own success story? 
Visit: www.negotiationscollective.com

Or contact us:

Inquiries@negotiationscollective.com
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